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File Table Settings Help

Ferformance Profiler I Staffing Query I Advanced Profiling l Advanced Queries } Wihat-if Analysis ‘

Performance performance Profiler allows you to determine and optimize the Performance Level of your Call Center. Enteryour call center's parameter
Profiler  ‘Computs'

Your Call Center's Parameters- Settings-

*  pumber of Agents Answering Calls 1 ] *  Features: Abandons

*  jyerage Time to Handle One Call fmmiss) IW * Basic Interval: 60 minutes

*  Calls per 60 minute Interval [100 *  Target Time: 00:00 (mm:ss)

*  jpyerage Callers' Patience immiss) 02:20 Change Settings

| Compute || ® pddtoTable | Delete Rows Cleat & | Expart ‘ ‘ Graph
Basic Target Average , Average Average WAnswer  Average
Interval Time to Nimebnetrsuf Handling Clil:pra?r ;‘:Erean%i Ocﬁguenatr?c %Answer  Speedof  Timein within Gleue
(minutes)  Answer g Time R Answer Glueue Target Lenath
Results GO0 Qo000 1.0 02:30.0 100.0 02300 958 4% 02:359 i
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File Table Settings Help

Perfarmance Profiler ‘ Staffing Query Advanced Profiling l Advanced Gueties I What-if Analysis I

Advanced  The advanced Profiling tool allows you to enter multiple values for each of the input parameters, and produces a |
Profiling  of parameters.

Compute | & Addto Table Delete Rows Clesr All | Export | Impart | Graph ‘ *
Input G0 no:no ] 0z:30 200 02:30 10
hlulti-Yalue
Basic Target Average Average
Interval  Time to Nimehnet;”f Handling ﬁi{fﬁ”jr ;”‘;Ereang; N#m‘;rsm %Abandon  %Block  Queue
(minutes)  Answer g Time Length
Results
1 G0.0 Qo:00.0 5.0 0z:300 2000 02:30.0 10.0 28.3% 13.7% 2.4
2

Y9y NXY DIXNNN PVNNNN ITIND SIPNN PNDPON NN MY INNNIN NYIVN NDIRNND ONN NIIWN VXY 3.2.1
51N by VNN

:DAVN
M|M|N|K+M
/’l 200 customers , ,U 24 customers -« N 5agents K 10 trunks 0 24 customers

hour hour hour
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Nu 5.24
E(L,) 2.4 ,
EW)= = =0.0139%%0urs = 0.834 minutes=50.05seconds
" A(Q-%Block) 200(1-0.137)
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File Table Settings Help

Ferformance FProfiler ‘ Staffing Query l Advanced Profiling l Advanced Queries l Wihat-if Analysis I

Performance performance Profiler allows vou to determine and aptimize the Perfarmance Level ofvour Gall Genter. Enter yaur call centers parameters below,
Profiler  '‘Compute’

Your Call Center's Parameters Settings

®  Number of Agents Answering Calls [10 ¢ reatures: Mohe Selected
*  Ayerage Time to Handle One Call (mm:ss) ’W ® Basic Interval: G0 minutes

*  Calls per 60 minute Interval W *  Target Time: 00:10 {mm:ss)

Change Settings

Compute ®*  Addto Table Delete Rows Clear Al ‘ Export I ‘ Graph
Basic Target Auerage ; Awerage  %Answer  Average A
imerval  Timeto  MUTPSIST paniing  GRSPRr MOSMS  speedor wiin  Queus =
{minutes)  Answer Time Answer Target Length

Results
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g

9

4n
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: DY DMVNIY YI7Y ©IONY 1N Advanced Profiling -n n»soNa
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