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File Table Settings Help

Perfarmance Profiler ‘ Staffing Query Advanced Profiling ‘ Advanced Gueries I Wihat-if Analysis I

Advanced  Tne advanced Profiling tool allows you to enter multiple values for each ofthe input parameters, and produces a performance profile for e
Profiling  of parameters.

Compute ‘ *  Addto Tahble Delete Rows Clear Al ‘ Expoart | Impart | Graph ‘ * Settings |
Input 35 0z:00 1000 List 40
Multi-Walue v
Avarane . Avarane Avarane Avarane Avarane
N:mebnirsm Handling ﬁ?:?wpaelr ;g‘;?:n%i N':Irmﬂirsm O?Euenatr?c Trunks  %Abandon %Block Speed of  Timein Zueue
d Time Ranty Utilized Answer Queue Length
Results
1 350 02:00.0 1,000.0 no:01.0 40,0 86.2% 30.2 95% 0% no:00.0 Qo001 0
2 35.0 02:00.0 1,000.0 0z:00.0 40.0 89.6% 2.2% 00:02.6 Qo277
3 350 02:00.0 1,000.0 59550 40,0 90.1% 324 1% 5.3% no:03.3 00033 8

S DMVNION Y9IY NN DINNNN PVNNNT DTINVD NN YA TINTN NYIAVN NNINNND DY NN NIIWN VXY 3.1.1
ANMIYAND 55 NN DWW ,DXITY 1901 JAPN VNI ON) OTINN
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" 4CallCenters v2.23 E
File Table Settings Help

X]

Ferfarmance Profiler ] Staffing Query ] Advanced Profiling ] Advanced Queries ] What-if Analysis 1

Performance performance Profiler allows you 1o determine and optimize the Perfarmance Level ofyour Call Center. Enter your call certer's parameters belaw, then press
Profiler  ‘Compute!

“rour Call Center's Parameters- - E-Setlings-
*  pumber of Agents Answering Calls ]‘1_5—_‘ *  Features: Ahandons
*  jyerage Time to Handle One Call (mm:ss) w * Basic Interval: 60 minutes
®  Calls per 60 minute Interval 400 *  Target Time: 00:30 {mim:ss)
®  pverage Callers' Patience (mmiss) W R

Compute *  Addto Takle Delete Rows Clear All ‘ Export ‘ Graph
Basic Target Average . %Answer %Abandon e
Interval Time to N:mebnetrsof Handling Clzlpra?r s;ﬁreangci O?cguenatr?c Y%Answer %Ahandon  within within
(minutes)  Answer g Time HANCY Target Target
Results
1 60.0 00:00.0 15.0 02:30.0 400.0 02:00.0 93.4% 841% 15.9% 34.0% 0%
2 600 o100 15.0 02:30.0 400.0 02:00.0 93.4% 84.1% 15.9% 44 3% 4.9%
3 600 00:30.0 158.0 02:30.0 400.0 02:00.0 93.4% 84.1% 15.9% 62.6% 11.2% _,_J
4
g
4}
7
g
9
10 1
11 Settings
12 -
13 Farameters
15 1]
16 . Indicators
i'heady | 1oizarzoo7 IR
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1 2
E(S,) = EE(S)-[l +C7(5)]
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YOIN IWNS , t yIva v noynd (Offered Load) ysmn omyn mimnd wown Han R(t) -w 9200 nnoa

.(Erlang -2 711) R(t) ,m9%3) 5730 2 PHN2 ININND DN N MW MWD MON

: DPON NYIYWY 1PN D201 NN .AMINNHN DTN JOX MITH NI¥P21PI0N 4.3

RN INITHN NI 1Y NIPNA R(E) 0 : (A7) = A4) #ap 28p2 0N YON DY SV991 N9pNn 4.3.1

: DAVN
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: DAVN

IINNN PR 90 2 PONa R(1) N Hn w1 29950 Napnn 4.3.3

: DAVN

22



DM TN AT 993 S DY MIpNd YN 4.2.1 -1 >0DPNIVTN NIPHNN NN 2PH90Y 1) T ¥PI0Nn 4.4
: IRV

E( f /I(u)duJ = E(S)- E(A(t-S,))

t—S
D) DY DY D I9DN DAPNN MIPN MINWN ST LY 05X 17 PYTA PPN MNYN DO 29PY )l
.LOVPOT

: DAWVWN

: DYPNNY (T292 INNOLIN INYN NPY T DY) NININY 1N 4.5

E( } ﬂ(u)duj = f Aw)[1-G(t —u)]du
t-S —0
;0N 25 1Y .S MPYN TYUN SY MIDONNN TIXPN NN G(1) IUND

1-G(t—u)=P{S >t—u}
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