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Arrival Patterns, Israeli Telecom, 2005
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Comparison between Day-Ahead and
Within-Day Predictions
(Weinberg, Brown, Stroud, 2005)
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Time Interval Arrivals | Service Time | Agents Average Wait | %Abandon % Wait=0
07:00-07:30 81 190.4 12.1 1.7 0.00 92.59
07:30-08:00 162 134.8 17.6 0.6 0.62 98.14
08:00-08:30 302 167.7 27.6 3.2 0.66 78.00
08:30-09:00 362 164.3 33.1 20.7 1.66 45.22
09:00-09:30 447 192.6 40.8 53.0 12.75 16.71
09:30-10:00 487 193.7 46.3 51.9 11.70 7.44
10:00-10:30 527 179.3 50.9 29.8 5.12 31.98
10:30-11:00 525 176.9 52.5 30.8 6.29 36.76
11:00-11:30 581 173.9 58.3 29.3 5.85 16.00
11:30-12:00 555 176.5 56.2 16.0 1.98 30.40
12:00-12:30 593 169.1 53.5 9.3 2.70 56.91
12:30-13:00 511 169.6 52.9 5.5 1.76 71.21
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Time Interval | Arrivals Forecast | Service Time Estimate, sec
07:00-07:30 55 180
07:30-08:00 99 180
08:00-08:30 177 180
08:30-09:00 239 180
09:00-09:30 300 180
09:30-10:00 328 180
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