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File Table Settings Help
Performance Profiler | Staffing Query Advanced Profiling | Advanced Queriss | What-if Analysis |
Advanced  The Advanced Profiling ool allows you ta enter mulliple values for each ofthe input paramaters, and produces a perfarmance proflle for each combination of parameters
Profiling
{ Compute | +  Addto Table | Delete Rows Clear A1l | Export | Import | Graph | +  Seftings |
Input B0 0010 100 06:00 Range
Multi-value v
Basic Target Average y Awerage  SbAnswer  Average
Interval Time to Nxmbe‘r @ Handling C‘a:\s pg‘r OABE”‘B Speed of within Cueue
(minutes)  Answer B Time nierva CCURANEY  angwer Target Length
Results
1 60.0 00:10.0 100.0 06:00.0 an0.0 90.0% 00:07.8 93.6% 20
2 60.0 on:10.0 1000 06:00.0 ans.0 80.6% 00:08.0 81.7% 23
3 600 o100 1000 06:00.0 100 91.0% 00104 79.7% 26
4 B0.0 oo10.0 1000 06:00.0 9150 91.5% 00121 T7.5% R
a B0.0 oo10.0 1000 06:00.0 az00 92.0% 00140 75.0% 36
B 60.0 00:10.0 100.0 06:00.0 925.0 92.5% 00163 724% 42
7 60.0 on:10.0 1000 06:00.0 9300 83.0% 00:18.0 63.6% 49
g 600 o100 1000 06:00.0 9350 93.5% 00:22.2 BE.6% 58
q B0.0 oo10.0 1000 06:00.0 400 94.0% 00:26.0 B3.3% 6.2
10 B0.0 oo10.0 1000 06:00.0 9450 94.5% 00307 59.7% a1
11 60.0 00:10.0 100.0 06:00.0 950.0 95.0% 00:36.5 55.9% 96
12 60.0 on:10.0 1000 06:00.0 95560 85.6% 00437 51.8% 116
13 600 o100 1000 06:00.0 960.0 96.0% 00:52.9 47.4% 141
14 600 oo10.0 1000 06:00.0 9650 96.5% 01:04.9 42.8% 174
15 B0.0 oo10.0 1000 06:00.0 a70.0 97.0% 01212 ITT% na
18 60.0 00:10.0 100.0 06:00.0 a75.0 97.5% 01:44.4 32.4% 83
17 60.0 on:10.0 1000 06:00.0 aa0.0 88.0% 02185 26.7% )
18 600 o100 1000 06:00.0 9850 98.5% 03187 20.6% 544
19 600 oo10.0 1000 06:00.0 9400 99.0% 05178 T41% ar4
20 B0.0 oo10.0 1000 06:00.0 9950 99.5% 11169 7.3% 1871
bl
Seftings
Farameters
Indicators
[Ready [ zr0z008 [ 11:a5 amt
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File Table Settings Help

Perfarmance Profiler |

Staffing Query

Advanced Profiling | Advanced Queriss |

What-if Analysis

sl

Advanced

The Advanced Profiling toal allows you to enter multiple values for each of the Input parameters, and produces a perormance profile far each combination of pararmeters
Profiling
Compute | 4  AddtoTable | Delete Rows Clear all | Export | Import | ! raph | 4 Seftings |
Input 60 o010 100 06:00 Ranie 160
Multi-value w
Basic Target Average . Ayerage Awerage  S%Answer  Average
Intereal Tirme to Nirg”;ﬁ;m Handling C‘::\anp:‘r N#’;Eii;m OZ\EBUE;:;EEV Trunks SAnswer  %Block Speed of within Queue
(minutes)  Answer Time Utilized Answer Target Length
Results
1 B0.0 oo0.0 1000 06:00.0 an0.0 150.0 90.0% 91.9 100% 0.0% 00:07.6 93.7% 1.9
2 60.0 00:10.0 100.0 06:00.0 ans.0 150.0 90.5% 917 100% 0.0% 00:08.7 91.8% 22
3 600 on:10.0 1000 06:00.0 a100 150.0 a1.0% 835 100% 0.0% oo:10.0 79.8% 25
4 600 oo10.0 1000 06:00.0 150 150.0 91.5% 944 100% 0.0% 00:11.4 TTI% 29
& B0.0 oo10.0 1000 06:00.0 Q200 150.0 92.0% 95.3 100% 0.0% 00130 T5.4% 33
B B0.0 oo0.0 1000 06:00.0 a25.0 150.0 92.5% 96.3 99.9% 0.1% 00148 T2.9% 38
7 60.0 on:10.0 1000 06:00.0 4300 150.0 92.9% 87.3 43.9% 01% 00:16.9 70.3% 44
8 600 on:10.0 1000 06:00.0 350 150.0 93.4% 884 43.9% 01% 00:18.2 67.4% 50
q 600 oo10.0 1000 06:00.0 9400 150.0 93.9% 4996 49.9% 01% 00:21.7 B4.5% 57
10 B0.0 oo10.0 1000 06:00.0 450 150.0 94.4% 100.8 99.8% 0.2% 00:24.6 B1.3% 6.4
1 B0.0 oo0.0 1000 06:00.0 950.0 150.0 94.5% 102.1 99.8% 0.2% 00277 58.1% i3
12 60.0 on:10.0 1000 06:00.0 9550 150.0 95.3% 1035 43.7% 0.3% 00:31.2 54.7% 82
13 600 on:10.0 1000 06:00.0 a60.0 150.0 95.7% 105.0 43.7% 0.3% 00:34.9 51.2% 93
14 600 oo10.0 1000 06:00.0 9650 150.0 96.1% 106.5 49 f% 0.4% 00:39.0 47 6% 10.4
15 B0.0 oo10.0 1000 06:00.0 a70.0 150.0 96.5% 1081 99.5% 0.5% 00:43.2 44.0% e
16 B0.0 oo0.0 1000 06:00.0 a75.0 150.0 96.9% 109.8 99.4% 0.6% 00:47.9 40.4% 129
17 60.0 on:10.0 1000 06:00.0 9800 150.0 a97.2% 1115 43.2% 0.8% 00:52.8 36.5% 143
18 600 on10.0 1000 06:00.0 9850 150.0 a7 6% 133 43.1% 0.8% 00:57.9 33.4% 157
19 600 oo10.0 1000 06:00.0 9400 150.0 a97.9% 150 48.9% 11% 01:03.1 30.0% 172
20 B0.0 oo10.0 1000 06:00.0 9950 150.0 98.2% 116.8 98.7% 1.3% 01:08.4 26.8% 187
21 B0.0 oo0.0 1000 06:00.0 1,000.0 150.0 98.4% 118.68 98.4% 1.6% 01138 I37% 0z
22 60.0 on:10.0 1000 06:00.0 1,005.0 150.0 98.6% 1203 48.2% 1.8% 01:18.1 20.5% n7
23 600 on10.0 1000 06:00.0 10100 150.0 98.9% 1221 a7.9% 21% 01:24.5 18.2% 132
24 600 oo10.0 1000 06:00.0 10150 150.0 99.0% 1237 a7 B% 24% 01:28.7 16.8% 47 l:l
25 B0.0 oo10.0 1000 06:00.0 1,020.0 150.0 99.2% 125.3 97.2% 2.8% 01:34.7 13.6% 261
Seftings
8
Farameters
L]
Indicators
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1]
File Table Settings Help
Perfarmance Profiler | Staffing Query Advanced Profiling | Advanced Gueries | what-if Analysis |
Advanced  the advanced Profiling tool allows yauto enter multiale values for each of the input parameters, and produces a perfarmance profile far each combination of parameters
Profiling
M Compute || # AddtoTable | Delete Rows Clear Al | Export | Impart | Graph | *  Sefiings |
Input 60 o010 130 06:00 Range 130
hulti-+alue v
Basic Target Average y Average Awerage  WAnsSwer  Average
Interval Time to Nimebnelrsm Handling ?:{Lsmp:;r N#’:&‘;ig” OEAEL?natnSc Trunks %Answer  %Block Speed of wiithin Queue
(minutes)  Answer 4 Time PANEY tilizeq Answer  Target  Length
Results
1 60.0 o0o:10.0 13000 06:00.0 §00.0 130.0 69.2% §0.0 100% 0.0% 00.00.0 100% oo
2 60.0 o0o:10.0 13000 06:00.0 905.0 130.0 69.6% 490.5 100% 0.0% 00.00.0 100% oo
El 60.0 o0o:10.0 13000 06:00.0 §910.0 130.0 70.0% 91.0 100% 0.0% 00.00.0 100% oo
4 60.0 o0o:10.0 13000 06:00.0 915.0 130.0 T0.4% 91.5 100% 0.0% 00.00.0 100% oo
5 60.0 o0o:10.0 13000 06:00.0 §920.0 130.0 70.8% 920 100% 0.0% 00.00.0 100% oo
B 60.0 o0o:10.0 13000 06:00.0 §925.0 130.0 T.2% 92.5 100% 0.0% 00.00.0 100% oo
7 60.0 o0o:10.0 13000 06:00.0 §920.0 130.0 71.5% 93.0 100% 0.0% 00.00.0 100% oo
8 60.0 o0o:10.0 13000 06:00.0 §935.0 130.0 71.9% 93.5 100% 0.0% 00.00.0 100% oo
9 60.0 o0o:10.0 13000 06:00.0 940.0 130.0 72.3% 94.0 100% 0.0% 00.00.0 100% oo
10 60.0 o0o:10.0 13000 06:00.0 945.0 130.0 T27% 94.5 100% 0.0% 00.00.0 100% oo
iA 60.0 o0o:10.0 13000 06:00.0 950.0 130.0 731% 95.0 100% 0.0% 00.00.0 100% oo
12 GO0 oo:40.0 1300 06:00.0 955.0 1300 73.5% 95.5 100% 0.0% 00:00.0 100% 0.a
13 GO0 oo:40.0 1300 06:00.0 960.0 1300 73.8% 96.0 100% 0.0% 00:00.0 100% 0.a
14 GO0 oo:40.0 1300 06:00.0 965.0 1300 T4.2% 96.5 100% 0.0% 00:00.0 100% 0.a
15 GO0 oo:40.0 1300 06:00.0 §70.0 1300 T4.6% 87.0 100% 0.0% 00:00.0 100% 0.a
18 GO0 oo:40.0 1300 06:00.0 §975.0 1300 T5.0% 97.5 100% 0.0% 00:00.0 100% 0.a
17 GO0 oo:40.0 1300 06:00.0 §80.0 1300 T5.4% §8.0 100% 0.0% 00:00.0 100% 0.a
18 GO0 oo:40.0 1300 06:00.0 985.0 1300 T5.7% 985 100% 0.0% 00:00.0 100% 0.a
19 GO0 oo:40.0 1300 06:00.0 §490.0 1300 TB.1% §94.0 100% 0.0% 00:00.0 100% 0.a
20 GO0 oo:40.0 1300 06:00.0 §995.0 1300 TB.5% 94.5 100% 0.0% 00:00.0 100% 0.a
il
Settings
Parameters
Indicators
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Charlotte — Center

_ Recvd | Answ | Abn% | ASA | AHT | Occ % On On R

fime Prod% | Prod
FTE
0| 20,577 | 19,860 | 3.5% | 30 | 307 | 95.1% | 85.4% | 222.7

8:00 332 308| 7.2%| 27 | 302 | 87.1% | 79.5% | 59.3| 55.70

8:30 653 615| 5.8% | 58 | 293 | 96.1% | 81.1% | 104.1 | 106.29

9:00 866 796| 8.1%| 63 | 308 | 97.1% | 84.7% | 140.4| 148.18

9:30| 1,152 | 1,138| 1.2%| 218 | 303 | 90.8% | 81.6% | 211.1 | 193.92
10:00| 1,330| 1.286| 3.3%| 22 | 307 | 98.4% | 84.3% | 223.1 | 226.84
10:30| 1,364 | 1,338| 1.9% | 33 | 296 | 99.0% | 84.1% | 222.5| 224.30
11:00| 1,380| 1,280| 7.2%| 34 | 306 | 98.2% | 84.0% | 222.0 | 234.60
11:30 | 1,272 1,247 2.0% | 44 | 298 | 94.6% | 82.8% | 218.0 | 210.59
12:00| 1,179 | 1,177 0.2%| 1 306 | 91.6% | 88.6% | 218.3 | 200.43
12:30| 1,174 1,160 | 1.2%| 10 | 302 | 95.5% | 93.6% | 203.8 | 196.97
13:00| 1,018 999 | 1.9%| 9 314 | 95.4% | 91.2% | 182.9| 177.58
13:30| 1,061 961] 9.4%] 67 | 306 | 100.0% | 88.9% | 163.4| 180.37
14:00| 1,173| 1,082 7.8% | 78 | 313 | 99.5% | 85.7% | 188.9 | 203.97
14:30) 1,212 1,179] 2.7%| 23 | 304 | 96.6% ] 86.0% | 206.1 ] 204.69
15:00 | 1,137 | 1,122 1.3%| 15 | 320 | 96.9% | 83.5% | 205.8 | 202.13
15:30| 1,169 | 1,137 | 2.7%| 17 | 311 | 97.1% | 84.6% | 202.2 | 201.98
16:00 | 1,107 | 1,059| 4.3%| 46 | 315 | 99.2% | 79.4% | 187.1 | 193.73
16:30 914 892| 24%| 22 | 307 | 95.2% | 81.8% | 160.0 | 155.89
17:00 615 615 0.0%| 2 328 | 83.0% | 93.6% | 135.0] 112.07
17:30 420 420 0.0%| O 328 | 73.8% | 95.4% | 103.5| 76.53
18:00 49 49| 0.0%| 14 | 180 | 84.2% | 89.1% 5.8 4.90
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