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Performance Profiler | Staffing Query | Advanced Profiling | Advanced Queties | What-if Analysis |
Performance performance Profiler allows you to determine and optimize the Performance Level of your Gall Center. Enter your call center's parameters below, then press Gompute’
Profiler
rout Call Center's Parameter rSetting
*  Number of Agents Answering Calls IT *  Features: Abandans
*  fyerage Time to Handle One Call (mm:ss) W *  Basic Interval: 60 minutes
*  Calls per G0 minute Interval W * Target Time: 00:10 {mm:ss)
*  fverage Callers' Patience imm:ss) |D1:DD Change Settings
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Performance Profiler ] Stafling Query 1 Advanced Profiling Advanced Queries \ Whatif Analysis I

Advanced With this Advanced tool you can set multiple perfarmance goals. Check the Query row of any one of your call center's parameters - pressing 'Compute'will find the value(s) of this

Queries parameter far which all your goals are met,
Compute ‘ e+ | Add to Table I Delete Rows ‘ ClearAll Export ‘ Graph ‘ * Settings ‘
Goals w
Query v
Input i} n0:02 105 03:45 1800 00:23
Multi-value
Basic Target Average . Average  WAnswer  Average
Interval T\mgm N:gneb:;;of Hammﬁﬂg C:I::E’ijr s;i;gﬁi O?gjﬁ;:ﬂy Y%Answer %Abandon Speedgnf within Queuge
(minutes)  Answer Time Answer Target Lenath
Lower 600 no:02.0 105.0 03:450 1,800.0 04:550 989% 97.3% Ti% no:z230 21.0% 1.4
Upper 60.0 00:0z.0 105.0 03:45.0 1,800.0 04:56.0 92.0% 92.3% T7% oo:zz1 209% 11.4
1 600 no:02.0 100.0 03:450 1,600.0 14150 897.3% a97.3% 27% no:z23n 35.4% 103
2 60.0 a0:0z.0 100.0 03:45.0 1,600.0 1416.0 97.3% a7.3% 27% 00230 35.4% 1032
& BO.0 no:02.0 5.0 03:450 1,600.0 05:53.0 98.4% 93.5% BA% 00230 251% 102
4 60.0 00:0z2.0 95.0 03:45.0 1,600.0 05:54.0 92.4% 93.5% 6.5% 00:23.0 251% 102
5 600 no:02.0 105.0 03:450 1,800.0 04:55.0 989% 92.3% Ti% no:z230 21.0% M4
g 60.0 00:0z2.0 105.0 03:45.0 1,800.0 04:56.0 92.0% 92.3% T7% 00231 209% 11.4
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Performance Profiler ] Staffing Query I Advanced Profiling ] Advanced Queries ] Wihat-if Analysis 1

Performance Performance Profiler allows you to determine and optimize the Performance Level of your Call Center. Enter your call center's parameters below, then press 'Compute’

Profiler
Your Call Genter's Parameters rGettings-
*  Mumber of Agents Answering Calls ]1_05_' *  Features: Abandons
*  syerage Time to Handle One Call (mm:ss) ’W * Basic Interval: 60 minutes
*  Calls per 60 minute Interval W * Target Time: 00:02 {mm:ss)
.

Average Callers' Patience (mm:ss) 04:55 Change Settings
Compute |o {"add o Table 1 QEIEIERUWSI Clear All I Export I Graph I

Basic Target

Average ’
Number of Handling Calls per  Average Agent's

Agents T Interval Patience  Occupancy

Average  %Answer  Average
Interval Time to WAnswer %Abandon  Speed of wiithin Queue
iminutes)  Answer Answer Target Length
Results 600 00:02.0 1050 02:45.0 1,800.0 04:55.0 98.9% 913% T.7% 00:23.0 21.0% 11.4
1 600 onn2.0 1040 03450 18000 04550 98.9% 923% T7% 0n:23.0 21.0% 11.4
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